participating in the co-op program. I worked for three years in a public library before attending Western, and I wanted to try something completely different for my co-op. To that end, I accepted an offer for a co-op position in the government with the goals of learning about and exploring as many avenues in the information profession as I could, in case I found something I really loved.
My co-op position title was Junior Analyst at the Department of Canadian
Heritage, located in Gatineau, Quebec. The first month was a whirlwind as I was brought up to speed through meetings, readings, and presentations on the modernization initiative the department was undertaking. Essentially, the department's primary service to Canadians-delivering grants and contributions-is transitioning to a digital model. The delivery model is also being re-engineered to produce a smoother user experience for both the department's employees and its clients: Canadians! This is a large project powered by about 40 full-time staff members, and the results will have an impact on every aspect of the department. 
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Finally, I assisted the IM team in a more administrative capacity to ensure the ease of access to files and searchability of records. I also maintained the project's SharePoint site, which fostered collaboration among staff. Through working in these different settings, I realized how versatile an MLIS degree can be.
An inherent part of government work is dutifully seeking validation and input from many teams of managers and colleagues. Since the work done by a department will ultimately serve the public in some way, be it directly or indirectly, it is important to consider a set of viewpoints that is as diverse as the Canadian public. This practice is foundational to our democracy and is incredibly important, but it is often slow and inefficient in application. While I enjoy completing tasks expediently, delivering on assigned tasks and moving on to new ones, I found that a government setting is not always conducive to this work style. Although I recognize the importance of governance structures and red-tape in maintaining a consistent and democratic government, through my time spent navigating these I realized that the public service is not a direction in which I would like to take my career.
My favourite aspect of the co-op placement was that I had the opportunity to improve my knowledge of the French language. I participated in a program at work called "Language Buddies," through which I was paired with someone who was trying to learn English. The two of us would eat lunch together twice a week, with one meeting in French and the next in English. When I first moved to Gatineau, I did not know any My co-op experience expanded my skillset from the moment it began. Tailoring cover letters and resumes to a variety of professional opportunities, preparing for many interviews (sometimes scheduled back-to-back), learning on the job, making new friends, and learning a new language were all parts of an unforgettable experience. I highly recommend the co-op experience as part of the MLIS degree at Western. 
Camille Ginnever
